
 1 

Evaluation of the au pair regulation 
 
Summary and conclusions 
 
 
Frank Miedema 
Bob Post 
Clara Woldringh  
 
 
1 Summary 
 
Background of this study 
The purpose of the au pair regulation is to get young foreigners from countries outside 
the European Union acquainted with Dutch society and culture. The au pair1 lives on 
equal terms with the host family for which he or she, in exchange for an allowance, 
house and boarding, performs non-physical household chores and/or babysits the 
children. The au pair lives on equal terms with all the other host family members. To 
prevent au pairs performing labour that is not conform the law on labour by aliens 2, 
the following conditions have to be met in order for the au pair to stay here: 
- The au pair can, in exchange for an allowance, house and boarding, work for a 

maximum of eight hours a day, with a maximum of 30 hours a week; 
- The au pair is entitled to at least two days and two evenings off a week;. 
- The au pair can stay in the Netherlands for a maximum of one year; 
- The au pair should not be married; 
- The au pair should not have stayed in the Netherlands as an au pair before; 
- The au pair may only perform non-physical household chores; 
- The au pair has to be between 18 and 25 years or old; 
- The au pair can only perform labour for which an alternative is available in case the 

au pair is not present; 
- One of the purposes of the stay is that the au pair is given the opportunity to 

experience the Dutch culture 
 
The last several years, stories about alleged improper use of this regulation cropped 
up on a regular basis. Allegedly, host parents had their au pair perform labour other 

                                                 
1 The term au pair in this text refers solely to au pairs from countries outside the European Union. 
 
2 Wet arbeid vreemdelingen, WAV 
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than non-physical household chores or babysitting, au pairs worked more over 30 
hours a week and they stayed in the Netherlands for over a year. This assumed 
improper use of the au pair regulation has led to questions by the Dutch parliament on 
the regulation and the alleged abuse. Partly because of the aforementioned signals the 
Justice Department has promised an evaluation of the au pair regulation to parliament. 
To improve the legal position of the au pair, the policy on this subject was changed as 
of August 2000. Since then, the au pair can move from one host family to another, 
and both au pair and the host family must sign a declaration of awareness. In this 
declaration the rights and duties of the au pair and the host family are stated. 
Despite all signals about alleged abuse of the au pair regulation there is still no insight 
on the amount of cases and the possible motives of au pairs. The aliens registration 
office and the labour inspection hardly ever receive reports of abuse.  
 
Purpose of the study and presentation of the research question 
The purpose of this study is first of all to ascertain whether the au pair regulation is 
being improperly used and, if so, to what extent and in what way. Therefore the most 
important motives of the au pair to come to the Netherlands as well as the reasons for 
Dutch families to have an au pair will be studied. This study will also examine how 
host families actually treat their au pairs, whether the au pairs have any complaints 
and if intermediary agencies are aware of any improper use of the regulation and their 
response. 
Furthermore this study is designed to show whether sufficient supervision exists on 
the au pair regulation and if this supervision comes across any bottlenecks. Finally the 
changes in the number of applications for a temporary residence permit, how many of 
them were granted and the amount of au pairs that has changed families since the 
policy change of August 1, 2000 will be dealt with. 
 
It has to be mentioned that some of the previously mentioned conditions that have to 
be met in order for an au pair to be allowed to stay in the Netherlands are ambiguous 
and multi- interpretable. In particular, the conditions that the au pair’s stay in the 
Netherlands is focused on a cultural exchange, the fact that they should only perform 
non-physical household chores and that there has to be an alternative in case of 
absence of the au pair are not fully unequival. For the benefit of this survey the 
researchers defined these conditions. 
 
Study design and fieldwork 
In order to be able to answer the above-mentioned questions, information has been 
gathered with the help from au pairs, host families and key informants. 
 
Oral interviews with au pairs. It was the intention that 150 au pairs would be 
interviewed for information. Out of this sample of 150, 100 would come out of 
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existing files and 50 would be reached through different channels. The 100 au pairs 
would come from the file with the names of the au pairs that were granted a 
temporary residence permit in the period between January 2002-June 2002, which 
consisted of a total of 381 au pairs. All these have been approached in writing, with 
the request to participate in this survey. Eventually this has resulted (after an award of 
€ 15 was offered) in 81 successful interviews. In order to reach the other 50 au pairs 
the snowball method was used and a call was placed on the Internet. This resulted in 
31 potential candidates for an interview, and 27 actual interviews. All in all 108 au 
pairs have been interviewed face-to-face, which is a response percentage of 26 
percent. 
The sample of au pairs has been compared to the file out of which this sample was 
distilled. This was possible on two characteristics of the au pairs, namely age and 
country of origin. The sample was representative when it comes to age; the au pairs 
from Eastern Europe were over represented. It has been checked whether this would 
distort the research results. No negative effects on the results were shown. 
  
Written questionnaires with host parents. The sample of the parents was drawn 
separately from the one of the au pairs. Out of the INDIAC file, 300 host parents were 
drawn and asked to fill in the questionnaire. Of them, 108 reacted, which is a result of 
34 percent. With them it has also been verified whether the sample of au pairs showed 
an overrepresentation of au pairs from Eastern Europe. This turned out to be so, but, 
again, it did not appear to lead to a significant distortion of the research results. 
 
Interviews with key informants. Interviews have been held with functionaries of three 
bodies that supervise the au pair regulation, in particular the aliens registration offices 
(a part of the regional police force), the immigration and naturalisation service and the 
labour inspection. Furthermore several pressure groups that stand up for the rights of 
au pairs, like the union FNV and the Bayanihan foundation (an organisation for 
women of the Filipines) have been interviewed. 
Finally au pair intermediary bureaus and organisations have been interviewed. These 
intermediary bureaus vary from one-man businesses to large organisations and they 
are not registered centrally. Nine intermediary bureaus out of an estimated 30 have 
been approached. The result was not as hopeful as planned. Four intermediary 
bureaus gave the impression, albeit that they did not explicitly say so, that they did 
not want to participate in the survey. All in all employees of four intermediary 
bureaus were interviewed.  
 
Characteristics of au pairs and host families 
Even though the sample surveys of the au pairs and the host parents were conducted 
separately, the results concerning the characteristics of the au pair and the host family 
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– as far as they were asked the same questions - practically correspond. Therefore 
they will be dealt with simultaneously. 
 
Characteristics of the au pairs. In both sample surveys the au pairs have an average 
age of 22, and they are, with an exception of one, all female. Two third of the au pairs 
originate from Eastern Europe; most of them come from Poland. The majority turned 
out to be highly educated. 45 percent are studying on a Higher Vocational Education 
or university level. More than half of the au pairs who go to a university have 
interrupted their study and intend to resume once they have returned to her own 
country. Approximately one out of ten au pairs intend to stay in the Netherlands for 
over a year.  
 
Characteristics of the host families. Over nine out of ten host families are two-parents 
families. Approximately 80 percent of the host families have two or three children 
and 60 percent of the families have children under the age of six. 
The host families are, on average, highly educated: of both parents about four fifth 
have completed an education on a Higher Vocational Education or university level. In 
almost all families both the parents have a job. On average both parents together work 
70 hours a week, while 30 percent work 80 hours, in other words two full-time jobs. 
The net family income is therefore, not surprisingly, high. In seven out of ten host 
families the combined net income amounts to at least €4000 a month.  
 
Motives of au pairs and host families for being/ having an au pair 
Au pairs. Young people become an au pair for a variety of reasons. 85 percent said 
they have become an au pair because they wanted to learn a foreign language and 
culture, whereas 50 percent stated that they enjoy working with children. One third 
mainly consider being an au pair as an opportunity to spend some time abroad in an 
inexpensive way, while 25 percent want to gain experience with working with 
children. `Making money´ is a reason for 17 percent of the au pairs. 
Two third of the au pairs deliberately chose the Netherlands as the country they 
wanted to go to. More than half of this group wanted to go to the Netherlands out of 
interest in the country and the culture.  
 
Host families. The most important reason to have an au pair as a member of the 
family is to have help with taking care of the children. 85 percent believe that having 
an au pair is in the best interest of the child(ren).    
For half of the host families the limited options for child care or a Dutch babysitter 
influenced their decision. 38 percent of the host families find the opening hours of 
day care centres unsatisfactory or insufficient and 13 percent could not find a 
babysitter.  
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For also half of the host families, having the au pair experience Dutch society and 
culture is a reason for having an au pair. The number of families that have a financial 
motive for having an au pair is limited (15%). These families consider day care 
centres and Dutch babysitters to be too expensive. 
 
Mediation and information 
Four out of five au pairs and almost three out of every four host families used an 
intermediary agency to find a host family or au pair. The average amount that the host 
families paid for mediation is €460.  
The most important sources of information on the au pair regulation are government 
agencies, intermediary agencies and the Internet. Two-third of the host families used 
several sources of information (the government bodies, the intermediary agencies and 
the Internet). 
 
The everyday reality of being/having an pair 
In several ways the everyday reality of being/having an au pair has been studied. The 
answers provided by the au pairs and the host families correspond on several aspects, 
but differ significantly on other aspects as will be clear later. 
 
Au pair activities according to the au pair. According to the au pairs, the average 
total amount of hours an au pair works for a family is, adding the hours an au pair is 
busy taking care of the children and doing household chores, 38 hours. 30 percent of 
the au pairs perform labour within the legal amount of hours as it is laid down by the 
au pair regulation. The others exceed the maximum of 30 hours; of these 41 percent 
even work more than 40 hours a week. Their main labour activities involve taking 
care of the children. On average an au pair spends 29 hours a week on childcare. 
All au pairs state that they also perform household labour. If mopping the floor, 
cleaning the windows, cleaning the bathroom/ toilet and working in the garden is 
considered to be physical household labour, 52 percent of the au pairs said that they 
also do this kind of work.  
Twenty percent of the au pairs also work for people outside their host family. 
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Table 1 – Everyday reality of being/having an au pair according to the au pair and 
the host family, in percentages 
 
 According to the au pair According to the host 

family 
Total amount of working hours a week    
- Less than 20 3 6 
- 20-29 hours 17 47 
- 30 hours 10 33 
- 31-39 hours 30 12 
- 40 hours or more 41 2 
Average amount of working hours 38 hours a week 27 hours a week 
   
The nature of household chores   
- Only non-physical household work 48 66 
- Also physical labour 52 34 
   
Amount of days off a week   
- Less than two days 23 17 
- Two days off 49 44 
- Three or more days off 28 29 
   
Employment outside the host family   
- No 80 88 
- Yes 20 12 
   
Allowance a month   
- Less than 250 euros  8 6 
- 250-299 euros 42 40 
- 300-349 euros 31 34 
- 350 or more euros 19 20 
Average allowance a month 300 euros 300 euros 
   
Acquaintance with the Dutch culture   
- Learning the language 75 72 
- Taking courses 47 33 
- Taking trips with the family 36 57 
- Participating in organised trips for au 
 pairs 

25 35 

- Participating in organised trips to 
 experience Dutch culture 

18 12 

Percentage of au pairs that is getting 
acquainted with the Netherlands 

90 93 
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Au pair activities according to the host families. Of the host families, 14 percent 
admit that their au pair works over 30 hours a week. According to them the average 
amount of hours an au pair works for them is 27. In practically all families the au pair 
is designated to take care of the children. Their main activity is playing with the 
children and feeding them. Almost all au pairs do household work alongside the 
childcare activities. If the same activities as aforementioned count as physical 
household labour, 34 percent of the au pairs perform such physical labour.  
According to the host families, 12 percent of the au pairs also work outside the host 
family. 
 
Amount of days off. 23 percent of the au pairs claim that they have a maximum of one 
day off a week. The other 77 percent have two or more days off. According to the 
host families, 83 percent of the au pairs have two or more days off, while 17 percent 
have no days or only one day off. 
 
Position within the family. Of the au pairs, 85 percent said that they feel fully 
accepted by the family. Almost all au pairs have, according to the au pairs as well as 
the host families, a (bed)room of their own and 86 percent of the au pairs said she eats 
along with the family. According to the au pairs themselves, 49 percent go along with 
the family on holidays and 64 percent accompany the family on short trips. According 
to the host families 40 percent come along on summer holidays and 58 percent take 
their au pair with them on short trips. 
 
Allowance. All au pairs receive allowance. The average amount an au pair receives is 
according to the au pairs €300. 84 percent of the au pairs receive the amount that was 
agreed upon or even more. There is no exact correlation between the amount of 
allowance and the amount of hours an au pair works; au pairs who work more hours 
do not necessarily receive more allowance. The average amount of €300 is also the 
amount that host family claim to give. 
 
Introduction to the Dutch society. Approximately 75 percent of the au pairs claim to 
purposefully gain knowledge of the Dutch society through courses or by studying the 
Dutch language. The host parents also answered that this is the amount of au pairs 
that tries to learn the Dutch culture and language. The au pairs also experience the 
Netherlands and the Dutch culture through short trips with their host families. All in 
all more than nine out of ten au pairs is introduced in some way to the Dutch society 
during their stay. 
 
Discrepancies in the answers. The answers provided by the host parents and the au 
pairs contradict each other on some aspects. The au pairs claim that, on average, they 
work 39 hours a week, but the host parents state their au pairs spend an average of 27 
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hours on housekeeping and child care. More than half (52 percent) of the au pairs said 
that they also perform (heavy) physical labour, whereas only 34 percent of the host 
parents admit that their au pair does these heavy activities. On several other aspects, 
however, the answers given by the au pairs and the host family correspond. On the 
issues of amount of days off, allowance, the position of the au pair within the family 
and the introduction to the Dutch culture, the answers given by the au pairs and the 
host families show more parallels. 
 
(In)direct indication for improper use of the au pair regulation.  
Table 13.2 indicates that on several aspects the host family and the au pair do not 
always comply with the regulation. The majority of the divergences of the regulation 
involve the physical intensity of the work activity. The host parents themselves 
(approximately one-third to a half of the families) also admit that the household 
chores of the au pairs are not limited to non-physical work. There is a significant 
discrepancy in the answers given on the topic of the amount of work by the au pair, 
between what the au pairs told and what the host parents answered.  Adding together  
the answers of the parents and the au pairs, the amount of work done by an au pair   
is, on average, considerably more than allowed.  
Host families do, however, tend to respect the other explicit rules of the au pair 
regulation. All families give their au pairs an allowance, house and boarding and 
almost all family give their au pair the opportunity to get acquainted with Dutch 
society. 
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Table 2 The percentage of host parents and/or au pairs that does (not) comply with 
the regulation 
 
 Percentage according to 

the au pair 
Percentage according to 
the host parent 

Amount of days off   
2 or more 77 83 
Less than 2 23 17 
Working hours   
30 hours or less 31 86 
More than 30 hours 69 14 
Work outside the host family   
No 81 88 
Yes 19 12 
(expected) duration of stay   
1 year maximum 91 88 
More than one year 9 12 
Allowance or not   
Allowance 100 100 
No allowance 0 0 
Household work   
Only non-physical household chores 48 66 
Also physical work 52 34 
Cultural exchange   
Cultural exchange 90 93 
No cultural exchange 10 7 
Acceptance of the family   
Part of the family 85 Has not been asked 
No part of the family 15  
Alternative for the au pair   
There is an alternative 85 89 
There is no alternative 15 11 

  
 
Characterization of the relation between the au pair and the host family. 
In this survey four different au pair relations have been defined: the au pair relation, 
the improper au pair relation, the ‘nanny’ relation and the relation that is characterized 
by abuse of the regulation. 
 
• The au pair relation : in this relation the au pair and the host family have a relation 

as it is meant by the regulation: the au pair lives on equal terms with the rest of the 
family (is part of the family), she does not work over 30 hours, she only performs 
non-physical household chores, she is given an allowance, she does not work 
outside the host family, she does not stay in the Netherlands for over a year and she 
is given ample opportunities to experience Dutch society and its culture. 
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Furthermore there is an alternative available: she is not the only one responsible for 
the childcare in the family. 

 
• The relation that is characterized by an improper use of the au pair regulation: In 

this relation between the au pair and the family one or more rules are violated. It 
has been verified how often au pairs and host families break or bend any of the 
rules. 

 
• The ‘nanny’ relation: a relation is considered a nanny relation when there is no 

available alternative for the care of the children. There are three criteria to ascertain 
whether there is such available alternative: the amount of hours that the host parents 
work, the age of the child(ren) the au pairs takes care of and the fact whether the 
parents have access to (regular) child care. If there is no (regular) child care, if a an 
au pair takes care of a child that is under the age of four and if the parents together 
work over 60 hours it is possible that there is such a nanny relation. It is, however, 
just a conjecture; there is no real evidence. 

 
• The relation that is characterized by abuse of the regulation: One speaks of such a 

relation when one or more rules on the work relation or one or more rules on the au 
pair’s position within the family are being violated. 

 
A true au pair relation occurs when no rules are being broken or bend. It can be 
concluded that, according to the au pairs, just 7 percent of the au pairs have such a 
relation, whereas according to the host parents, 28 percent of the au pairs can speak of 
a true au pair relation with her family (see table 3). A strong derivation of the rules 
(when three or more rules are broken) occurs with 30 percent of the families, 
according to the au pairs, and with 7 percent of the families, according to the families 
themselves.3  
One can only speak of a true au pair relation when no rules are broken or bend. 
According to the au pairs no less than 93 percent of the relations is not suc h a true au 
pair relation, the host families´ answers indicate that 72 percent of the au pairs do not 
have a true au pair relation with her host families. 
 
 

                                                 
3 Not mentioned in table 3. 
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Table 3 Overview of the several types of relation in percentages. 
 

 According to the 
au pairs 

 According to the 
host family 

Au pair relation 7 28 
Relation with improper use of the au pair regulation 93 72 

   
Nanny relation 15 11 

   
Improper work relation 91 60 
Improper position in the family 24 16 
Relation with abuse of the au pair regulation 23 8 

 
An indirect signal of improper use of the au pair regulation is the fact that host 
families depend on the au pair for the care of their children. If this is true, there can be 
a nanny relation. 11 to 15 percent of the au pair relations (depended on who is 
considered the source of information) can be characterized as a nanny relation. 
 
In the au pair regulation two sub fields are distinguished: the sub field that concerns 
the work relation (working hours, the amount of days off, allowance, other work 
outside the host family and the physical nature of the household work), and the sub 
fields that involve the position of the au pair within the host family (cultural 
exchange, an alternative for the au pair). In 60 to 91 percent of the families the au pair 
regulation is being violated on terms of the work relation between the au pair and the 
family, whereas in 16 to 24 percent of the au pair relations, the rightful position of the 
au pair is being undermined. 
If an au pair relation is characterized by an improper work relation and an improper 
position of the au pair within the family, one can speak of a relation that is 
characterized by abuse of the regulation. With a certain amount of prudence (for the 
researchers have, in some cases, defined some rules themselves) it can be said that 8 
to 23 percent of the families have a relation with the au pair that is characterized by 
abuse of the regulation. 
 
Freedom of movement and physical or mental abuse 
Almost all au pairs have their passport in their own possession. One host family kept 
the passport of their au pair, and two au pairs state that they cannot go back to their 
own country because their host parents will not let them. 
The au pairs were asked questions about physical abuse. This does not seem to occur; 
at least no au pair reported such abuse. Some au pairs did complain about mental 
abuse. Eight percent of the au pairs have been called names, or has been the victim of 
degrading remarks. It has to be said that these remarks were not made by the host 
parents but by the children in the family. None of the au pairs mentioned sexist 
remarks, and one au pair was threatened to be punished (stopping her allowance). 17 
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percent of the au pairs, however, have felt uncomfortable with the way the host 
mother or any other member of the family treated her. None of these incidents 
occurred on a regular basis. 
 
Complaints of the au pairs and conflicts between the au pair and the host family 
Forty percent of the au pairs have complaints about their stay in the Netherlands as an 
au pair. The majority of these complaints involve the amount of household work, the 
amount of hours they have to take care of the children and the way they are treated in 
general. 75 percent of them talked about these complaints, often with other au pairs 
and family or friends. A minority also talked with the host family or the intermediary 
agency about these complaints. In only five cases, this resulted in a solution. 25 
percent of the au pairs with complaints said they did not know who they could talk to. 
36 percent of the host families said that they have had a conflict (often not more than 
once or twice) with their au pair. In over half of these conflicts the reason was a 
breach of the family house rules. 
 
Evaluation of being/having an au pair 
More than two third of the au pairs have a positive judgment on being an au pair in 
the Netherlands; 27 percent remain neutral. Three percent of the au pairs judge 
negatively on being an au pair. There is no relation between the hours an au pair has 
to work and their income and their evaluation of their stay as an au pair. 
84 percent of the host parents are satisfied with their au pair, and 89 percent say that 
they are willing to have another au pair in the future. Almost all families say that they 
can recommend having an au pair. In addition it can be said that almost all host 
families mentioned the same benefits of having an au pair: flexible working hours of 
the au pair, an au pair makes life easier for the parents, it is enjoyable to have an au 
pair, it brings regularity to the lives of the children and the children love to have an au 
pair around. It has to be mentioned though, that the home of the family has to be 
suitable for an au pair: there must be a decent room for the au pair. 
 
The knowledge of intermediary agencies of improper use of the au pair regulation 
Whether the intermediary agencies are aware of any improper use of the au pair 
regulation did not become completely clear. It is remarkable that almost half of the 
intermediary agencies that were approached refused to participate in this survey. The 
employees of the intermediary agencies that did cooperate said that they talk to the 
families and the au pairs when they come across complaints. All the interviewed 
employees stated that they hardly ever hear complaints from au pairs or host families. 
 
Supervision on the au pair regulation 
The supervision on the au pair regulation is done primarily by the aliens registration 
office. The aliens registration office and the immigration and naturalisation office 
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verify the personal particulars of the au pair and the host family for the application for 
a temporary residence permit. In some regions the au pair and a member of the host 
family have to appear at the aliens registration office to sign a declaration of 
awareness. After the residence permit is granted, neither the au pair nor the host 
family are checked intensively to verify whether they are living by the rules. The 
interviewed employees of the aliens registration office stated that this is not a priority. 
Seven percent of the families say that they have been inspected by the aliens 
registration office. Thirteen percent of the au pairs have come into contact with the 
aliens registration office because of such an inspection. The labour inspection only 
reacts after she is tipped that an au pair is working illegally. This hardly ever happens. 
 
Changes in the amount of temporary residence permits applications and the amount 
of applications that is granted 
The question whether the policy change of August 1, 2000 has  had any influence on 
the amount of applications for a temporary residence permit and the amount of 
applies that were granted cannot be fully answered. In the period between August 
1999 and July 2000, 1499 applications, by an au pair, for a temporary residence 
permit were submitted. In the period between August 2000 and July 2001, just 974. It 
is possible that this decline in applications can be attributed to the change in policy, 
but it is just a signal. The INS registrates the amount of granted applications, but they 
use the date on which the application is granted. Applications of 1999 could have 
been granted in the year 2000. The administration is done in such a way that it is not 
possible to give a definite answer to the question whether the policy change has led to 
a change in the amount of granted applications. 
 
2  Conclusions 
 
The conclusions will be formulated on the basis of the research questions on the base 
of which this survey was conducted. 
 
1) What are the main motives of the au pairs from countries outside the European 
Union to come to the Netherlands, and what are the motives of the host families to 
take an au pair into their home? 
According to the au pair regulation, the most important reason should be the 
opportunity to get acquainted with Dutch society and culture. This was in fact the 
main reason for the majority of the au pairs. Another important reason for many au 
pairs is that they want to work with (small) children. The financial aspect is only the 
main motivation for a minority of the au pairs. The most important reason for the host 
families is to get help in raising and caring for their children. 
 



 14 

2) What is the everyday reality of being/having an au pair? 
Most of the data provided by the au pairs and the host families correspond with each 
other, but on the subject of the amount of work and the physical nature of the work 
the au pairs do, their answers vary significantly. The au pairs claim that they work an 
average of 38 hours a week, whereas the host parents state that their au pairs work an 
average of 27 hours a week. According to the au pairs, seven out of every ten au pairs 
work more hours than they are allowed to, according to the host parents just one out 
of every seven. It seems likely that the au pairs consider more activities to be work 
than the host parents. According to the au pairs approximately 50 percent perform 
physical household chores, according to the host families this should be 30 percent. 
For the rest the majority of the families and au pairs live by the rules: all the 
interviewed au pairs receive an allowance, in almost all the families are they 
considered to be part of the family, four out of every five au pairs have at least two 
days off a week and no less than nine out of every ten au pairs are given ample 
possibility to experience the Dutch culture and society. 
 
3) To what extent do the au pairs have complaints and what happens with these 
complaints? 
None of the au pairs that have been interviewed has ever been physically abused. 
Some au pairs, however, mentioned mental abuse. Four out of every ten au pairs has 
complaints about their stay in the Netherlands. Most complaints involve the duration 
and the nature of their work or the way they are treated. Only a small minority has 
spoken to an intermediary agency about these complaints. Nevertheless more than 
two-third of the au pairs has a positive judgment on their stay in the Netherlands. 
 
4) Are there (in) direct indications of improper use of the au pair regulation? 
Only a minority of the host families has a true au pair relation with their au pair. In 
seven to nine out of every ten families (depended on the source of information, the au 
pair or the host family) the regulation is breached in some way. Most violations occur 
in the rules that regulate the work relation between the au pair and the family, like the 
amount of working hours and the nature of the labour. In only one or two out of every 
ten families, violations of the rules that protects the position of the au pair within the 
family occurred. 
 
5) To what extent is improper use known by intermediary agencies? 
In general it can be said that the intermediary agencies, besides their informing duties, 
are not active in supervising the au pair regulation. Employees of these agencies 
hardly ever come across complaints by au pairs 
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6) In what way and to what extent are the au pairs and the host families supervised? 
The primary supervising role is allotted to the aliens registration office, but they do 
not have their priorities in this area. After the au pair is granted a temporary residence 
permit and she has arrived in the Netherlands only sporadic inspections take place. 
The labour inspection only reacts to tips, it does not check actively. 
 
7) Are there any bottlenecks in the supervision of the au pairs and host f amilies? 
A possible bottleneck in the supervision is that improper use is often difficult to 
establish because the regulation is often vague and not concrete. The line between 
non-physical and physical household chores, a definition of a cultural exchange and 
what exactly is meant by the availability of an alternative for the au pair is not 
specifically defined in the regulation. The aliens registration office admits that 
improper use is difficult to establish, especially when there is no plaintive. 
Au pairs often waive the right to complain, because of the possibility that they are 
forced to leave the country, for instance if they actually perform labour. If an au pair 
ends the relation with her host family, she loses the right to stay in the Netherlands, 
unless she immediately finds a new host family. 
 
8) How many au pairs have moved from one host family to another, since the policy 
change of August 1, 2000 made this possible? 
This survey showed that au pairs do change families during their stay. According to 
the au pairs themselves, seven au pairs (6 percent) have moved from one family to 
another. It is not possible to answer this question through analysis of the registration 
data. 
 
9) Have there been significant changes in the amount of applications for a temporary 
residence permit and the number of applications that were granted since the policy 
change of August 1, 2000? 
In the period between August 1999 and July 2000, 1499 applications by an au pair for 
a temporary residence permit were submitted. In the period between August 2000 and 
July 2001, 974. It is impossible to say whether the policy change influenced the 
amount of applications that have been granted, because of the method of registration. 
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